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1- International Organization for Standardization

2 - International Electrotechnical Commission

3- International Organization of Legal Metrology (Organisation Internationale de Metrologie Legale)
4 - Contact point

5 - Codex Alimentarius Commission
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1 - Quality of service

2 - Plain old telephony service

3 - Voice over IP

4 - Asynchronous Transfer Mode
5 - Frame relay
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1 - Technical Committee

2 - Service Level Agreement

3 - Template

4 - Escalation

5 - Comprehensive Information



2-1 ITU-T Recommendation E.721, Network grade of service parameters and target values
for circuit-switched services in the evolving ISDN

2-2 ITU-T Recommendation E.800, Terms and definitions related to quality of service and
network performance including dependabilit ."

2-3 ITU-T Recommendation G.107, The E-Model, a computational model for use in
transmission planning

2-4 ITU-T Recommendation G.109, Definition of categories of speech transmission quality
2-5 ITU-T Recommendation G.111, Loudness ratings (LRs) in an international connection
2-6 ITU-T Recommendation G.1010, End-user multimedia QoS categories

2-7 ITU-T Recommendation 1.113, Vocabulary of terms for broadband aspects of ISDN
2-8 ITU-T Recommendation 1.430, Basic user-network interface - Layer 1 specification

2-9  ITU-T Recommendation 1.431, Primary rate user-network interface - Layer 1
specification

2-10 ITU-T Recommendation M 60, Maintenance terminology and definitions

2-11 ITU-T Recommendation P.800, Methods for subjective determination of transmission
quality

2-12 ITU-T Recommendation P.831, Subjective performance evaluation of network echo
cancellers

2-13 ITU-T Recommendation P.832, Subjective performance evaluation of Hands-free
Terminals

2-14 ITU-T Recommendation P.862, Perceptual evaluation of speech quality (PESQ), an
objective method for end-to-end speech quality assessment of narrowband telephone networks
and speech codecs

2-15 ITU-T Recommendation O.172, Jitter and wander measuring equipment for digital
systems which are based on the synchronous digital hierarchy (SDH)

2-16 ITU-T Recommendation T.22, Standardized test charts for document facsimile
transmissions

2-17 ETSI ETR 003, Network Aspects (NA); General aspects of Quality of Service (QoS)
and Network Performance (NP)

2-18 ETSI ETR 138, Network Aspects (NA);Quality of service indicators for Open
Network Provision (ONP) of voice telephony and Integrated Services Digital Network
(ISDN)

2-19 ETSI EG 201 013, Human Factors (HF); Definitions, abbreviations and symbols



2-20 ETSI EG 201 219, User requirements; Guidelines on the consideration of user
requirements when managing the standardization process

2-21 ETSI EG 201 769, Speech Processing, Transmission and Quality Aspects (STQ); QoS
parameter definitions and measurements; Parameters for voice telephony service required
under the ONP Voice Telephony Directive 98/10/EC

2-22 ETSI TS 101 329-5, Telecommunications and Internet Protocol Harmonization Over
Networks (TIPHON) Release 3; End-to-end Quality of Service in TIPHON systems; Part 5:
Quality of Service (QoS) measurement methodologies

2-23 ETSI EG 202 009-1, User Group; Quality of Telecom Services; Part 1: Methodology
for identification of parameters relevant to the Users

2-24  ETSI EG 202 009-3, User Group; Quality of telecom services; Part 3: Template for
Service Level Agreements (SLA)

2-25 ETSI EG 202 057-1, Speech Processing, Transmission and Quality Aspects (STQ);
User related QoS parameter definitions and measurements; Part 1: General

2-26 ETSI EG 202 057-2, Speech Processing, Transmission and Quality Aspects (STQ);
User related QoS parameter definitions and measurements; Part 2: VVoice telephony, Group 3
fax, modem data services and SMS

2-27  ETSI EG 202 057-3: "Speech Processing, Transmission and Quality Aspects (STQ);
User related QoS parameter definitions and measurements; Part 3: QoS parameters specific to
Public Land Mobile Networks (PLMN)

2-28  ETSI EG 202 057-4, Speech Processing, Transmission and Quality Aspects (STQ);
User related QoS parameter definitions and measurements; Part 4: Internet access

2-29 ETSI EG 202 308, User Group; User interoperability criteria

2-30 CEN CWA14357, CEN Workshop Agreement -Quality of Internet Service - Project
Team Final Report - ICS 35.240.60

2-31 ISO/IEC 17021, Conformity assessment - Requirements for bodies providing audit
and certification of management systems

2-32  ISO/IEC 15408, Information technology - Security techniques - Evaluation criteria
for IT security

2-33 ITU-T Recommendation 1.350, General aspects of quality of service and network
performance in digital networks, including ISDNs

2-34 IETF RFC 792, Internet Control Message Protocol
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2- Item
3 - International Telecommunications union-Sector
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1 - Loudness Rating
2 -Electroaccoustics
3 - Mean Opinion score
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Draft Report of Round Table # 3 work on 'Quality needs in electronic information and
communication services' A.Oodan. http://www.uninfo.polito.it/\WWS-QolS/Oodan.zip .
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