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1- International Organization for Standardization
2- International Electrotechnical Commission

3- International Organization for Legal Metrology
4- Codex Alimentarious Commission
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Multimedia quality of service and performance — Generic and user-related aspects - Quality of
experience requirements for IPTV services
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2-2 [ITU-T E.800] Recommendation ITU-T E.800 (1994), Terms and definitions related to
quality of service and network performance including dependability.

1 End-to-end
2 Graphic
3 Compression coding schemes



2-3

2-4

2-5

2-6

2-7

2-8

2-9

2-10

2-11

[ITU-T F.700] Recommendation ITU-T F.700 (2000), Framework Recommendation
formultimedia services.

[ITU-T H.262] Recommendation ITU-T H.262 (2000) | ISO/IEC 13818-2:2000,
Information

technology — Generic coding of moving pictures and associated audioinformation:
Video.

[ITU-T H.264] Recommendation ITU-T H.264 (2005), Advanced video coding for
generic audiovisual services.

[ITU-T P.10/Amd.1] Recommendation ITU-T P.10/G.100 (2006), Amd.1 (2007), New
Appendix | — Definition of Quality of Experience (QoE).

[ITU-T P.800] Recommendation ITU-T P.800 (1996), Methods for subjective
determination of transmission quality.

[ITU-T T.140] Recommendation ITU-T T.140 (1998), Protocol for multimedia
application text conversation.

[ITU-R BT.500-11] Recommendation ITU-R BT.500-11 (2002), Methodology for the
subjective assessment of the quality of television pictures.

[ITU-R BT.601-6] Recommendation ITU-R BT.601-6 (2007), Studio encoding
parameters of digital television for standard 4:3 and wide-screen 16:9 aspect ratios.

[ITU-R BT.1359-1] Recommendation ITU-R BT.1359-1 (1998), Relative timing of
sound and vision for broadcasting.
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1- Quality of experience(QOE)
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2 Clean Audio

3 Internet Protocol TeleVision

4 Group of Pictures

5 Moving Pictures Expert Group
6 VVOD trick modes

7 Download

8 Frame
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