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[3] EN 13269, Maintenance — Guideline on preparation of maintenance contracts

[4] EN 60300-3-11, Dependability management — Part 3-11: Application guide — Reliability
centred maintenance (IEC 60300-3-11:2009)

[5] EN 60300-3-14, Dependability management - Part 3-14: Application guide Maintenance
and maintenance support (IEC 60300-3-14:2004)

[6] EN ISO 9004:2009, Managing for the sustained success of an organization- A quality
management approach (ISO 9004:2009)
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