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1- International Organization for Standardization

2 - International Electrotechnical Commission

3- International Organization of Legal Metrology (Organisation Internationale de Metrologie Legale)
4 - Contact point

5 - Codex Alimentarius Commission
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ISO 21103:2014, Adventure tourism — Information for participants
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1-Adventure tourism
2-Leaders
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1- Booking



SEAT S i 4 SleMbl &1, — ailgnl o le 6 y5is )5

O, dwlo g o )

3 om g pRe (i oSS b 4 oledbl &l gl Claldl Blas o ol ol cpgai 5l Bas
| 4.3[,{9_?-|)_?~Lo L;)i.;';o)f slacodles

2,8 ol pe alide glalaowe o b oS 2 L g g9 o 5l Baimadl)] pled gly o lailinl oyl
Syl 0 pl5 claixl g

uu)l:u 9 ObMaol Y

199,050 A py G yled g OleMlasl o lastinl o

\-Y

Wbzl )50 ,5 culld

ol (g a3 Jale 0929 g olesal, b bigel 51 Slwe Joli a5 6, K00,5 Bloal gl p aibgxl>lo colad
R PR W du.s).h.)d @Lblf] (/\—Y Qo d...b) as

Sl 1y s Jlast 5l aBT Jblas wansS e 15 a5 cul opl sme 4yt Jule 5k — 9lol

Y-y
6 )lgs gl

alse b oS alSim eyl b (6,58,5 cullad 43 o8 8 51 Ul 390 g 5 oo (e 5l sl
ol T glsm 5 ST lla b el ) Folles aibaite s 5,90 (5 Ul gmen

Y-y
b doli

AMU PR s’

(gaiile) Cawypd ol 4 (V-F o Gub) albsrlzle (6,500 ,5 Cudled oains LS5 lizl 5l (S
JOM SO RN TRKt

1- Level of difficulty
2- Terrain

3- Altitude

4- Climate

5- Itinerary
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1- Participant

2- Adventure tourism activity provider
3- Third — party provider

4- Free time

5- Risk
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1-Event: occurrence or change of a particular set of circumstances.
NOTE 1:An event can be one or more occurrences, and can
have several causes.
NOTE 2: An event can consist of something not happening.
NOTE 3: An event can sometimes be referred to as an “incident” or “accident”.
NOTE 4: An event without consequences (3.6.1.3) can also be referred to as a “near miss”, “incident”, “near
hit” or “close call”.
2-Consequence: outcome of an event (3.5.1.3) affecting objectives.
NOTE 1: An event can lead to a range of consequences.
NOTE 2: A consequence can be certain or uncertain and can have positive or negative effects on objectives.
NOTE 3: Consequences can be expressed qualitatively or quantitatively.
NOTE 4: Initial consequences can escalate through knock-on effects.
3- Likelihood
4- Hand signals
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1- Inherent risks
2- Pre- booking information
3- Rough terrain
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1- Itinerary of the adventure tourism activity
2- Emergency assistance
3- Agreement
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1- Disruption

2- Acknowledgement

3- Complaints procedures
4- Participant

5- Qualification

6- Vaccines

7- Inoculations

8- Prophylactics
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1 ISO 21101, Adventure tourism — Safety management systems — Requirements
2 ISO/TR, Adventure tourism — Leaders — Personnel competence
3 ISO Guide 73:2009, Risk management—Vocabulary



