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1- International Organization for Standardization

2 - International Electrotechnical Commission

3- International Organization of Legal Metrology (Organisation Internationale de Metrologie Legale)
4 - Contact point

5 - Codex Alimentarius Commission
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! Apartment Hotels
2 Motels
% Mail advise note
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! Check in

2 Prepayment

® Preregistration

* Confirmed booking
5 Posting
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! Guaranteed bookinh

2 Early departure

® Check out

*FIT (Free Independent Traveller) Reservation
% Block booking
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! Overbooking

2 Guaranteed reservation

® Group(Delegation) Reservation
* Hotel register

SCentral Reservation System
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! Deposit

2 Folio

® Charge voucher
* Lockout

® Travel Agent

® Key card
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! Arrival and departure lists

> Black list

® Chance guest

* Front desk

5 Walking a guest
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! No show

2 Very important person (VIP)
% Standard room rack rate

* Rack rate

® Density chart



vE-v

' 5818148 515805

P SeeS sl i o Gl opsd s 0 aS leges Cwlll Guw g 3U1 g8 g slaw caims lis jlogad

! Conventional chart
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! Whitney system
2 Floor Limit

% Master account
* Guest check

% Executive floors

AR



\-¢

o Jyowi (285 5ol 2,0

Wsuﬁwbquau.‘MML@(&L&YM)‘JLO.}SjJ;34;L’>Luocdu&u45‘5‘>).>

D9 (o6 ALES 35 g e

YY-C

Y
sbal b

298 ol 1) 13 sdeg gan 45 ol 9y 361 &5 baid

YY-z

"Il b

(g oo 85 (10 dilmo b 31 2 )b (pl ) 090 0 oo dilnes Jolis 3Bl &5 ] 0 &5 >k

Yf-C

Lol y Jouad

Syl J13 0> v iYL o le e F Lol oe Y cde 4 a5 gl o

Yo-z

PLolis o5 Juad

! Modified American plan
2 European plan

® Continental plan

* High season

® Low season
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! Out of inventory (0.0.1)

2 Day Let

* Emergncy key

* Commercially important person (C.1.P)
® Amenities
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