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- Availability

- Confidentiality

- Information security
- Integrity

- Interoperability
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2 - Service level agreement

3 - Application capabilities type

4 - Cloud application portability
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- Cloud auditor

- Cloud capabilities type
- Platform

- Cloud computing

- Elastic

- Self-service

- Cloud data portability
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- Cloud deployment model
- Community

- Cloud service

- Cloud service broker

- Cloud service category

- Cloud service customer
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1 - Cloud service customer data
2 - Cloud service derived data
3 - Cloud service partner
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1 - Cloud service provider

2 - Cloud service provider data
3 - Utilization

4 - Storage

5 - Cloud service user

6 - Communications as a Service
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1 - community cloud

2 - Compute as a Service

3 - Data portability

4 - Data Storage as a Service
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- Hybrid cloud

- Infrastructure as a Service

- Infrastructure capabilities type
- Measured service
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- Multi-tenancy

- Network as a Service

- On-demand self-service

- Platform as a Service

- Platform capabilities type
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- Private cloud

- Public cloud

- Resource pooling

- Reversibility

- Software as a Service
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