INSO

18634
1st. Edition

2014

( | )
Ol ! (ool (5 o002

Islamic Republic of Iran

Al S laibias! Lo ylojlus

Iranian National Standards Organization

ot GG oy Do (i
&5 U Jgd 5l wlous ogdl

Postal services —
Quality of service —
Measurement of the transit time of
end-to-end services for bulk mail

ICS: 03.240

olnl Lo 3 It

VASYF
Jol ol

\yay



las ol &

ol & itiast oo oyl b LT
9 9 llwl Ao Sl Bo g (yils S Mol (5l Tasle S at crge 4 ol (Saio Dliiie g o laibiul fhe
lad labinl ;25 5 (g (fmeas iy &5 Col ;585 (o) @2 0 LS NTYY olo oty wgae Ol pl (Saie Dlindow
s oage Ty (lpl (om)) (o
4 VTPV &9 6,1 e lysd and (ags g oy 5 90aSh crge & (il (Sl Dlidos g 0 lwbisl dwsge ol
el o 31 1] g A IVIYE 250 Y FIVDAYA o)l auls b 5y ! 0,lbiasl Lo bl
Slanwge 5 35100 Ol colo ¢ plajlo QL )5 518 50 (33 slo GgrmneS )3 alisis slo 055 50 3 lailiwl (g0
(godg bl 4 x5 b g (o llae b plRan (88555 050 oo plowl Lo po 5 05T (solal 5 (sugi  cdaghy o sale
EALS e (B tiSuy el o 5 o Lo liais § ST o8, Lice 5l 45 cl (6,06 5 (g5l
s G 998 (o0 ol (o 1f 9 (9o b plejle dasly (paad 5 sele ST (GEAS 3)lg g pEwS olo
o 9 99t Jlw)l bomye (38 o gnneS slasl 5 il (63 azlie 4 (2lo3 5k 6l ol (Gle sl sl
Ol (o)) sho 3ylbl plgie ) gl Syg0 50 5 2ok 4y 1L baiye (o &peS )0 laolging 5 oyl by o
gl (o0 e g ol
AUS oo Al 0dd el bailes Cole )y b5 Mo (63 9 aie addle slo lojle g Sluwhe a5 ol laslisl gl i
oS (e 990 (e e g Sl lml (e st plse a4 ccugal D)9 )0 5 owp s b e S0
e BaS 5 g gds B Byle ol e 8 il o e 4ty olia elal 4 wigh o b Lo oleo i
Al o) g 4 a0 g eSS 5l o il Lo lejle 4 L e o ot
iS5 1S L] s ypraeSe (1ISO) o aitiasl el (s el ool (glisel 51 lal o it Lo lejls
if S0 geaS Tl L lyte a5 ol (OIML) gl ol o3l Ll (s ol 5 (IEC)
P sla ol s IS Lot & 4z i b olnl e slas ] (s 5308 oo cllab 525 13 Y(CAC)
05800 S 5o (Hollim las luilisl 5 ez ieio 5 (S8 iole sl dpiny (BTl 5a8
b (oS S man jl cnlex sl (el 5o 00d (i i (dlse Saley L wly oo ol s jlaslinl (e el
il san szl qsolatdl g ase Comy Sllamdle g DY game S Sl Glaebl Jga> ¢ cages 5 92 (Sl 9 Ceodls
6y il Jle (5 g b o 1o,y w361 L 5 155 U5 1o g5 Vg gl |y ol (oo sl st
5 o olo LAY okl g, > ()5 a8 SV gama sl ol o sloyljl Lais jslare d Wil oo lejlo b
Jb Sl 5 o plajl Sloas 1 HEaiS eslitol & ity olisebl gl paizman iyl 6)lzl |, o] samas o
olSaloj] (hapmmaeny) Sy e 5 Skt Co e b i (81555900 5 Sos 1ol 1 Bigel o pslie Aiej 5
ool s ) Slasgo g b plajlo 65 cnl ll 0l o ol Gaomins Jilog (iasls) GgomlpedlS 55150 5 o
2o el o o) bl sl Aalissls ¥ Ll o] S50 55 5 08 o bl el ko sl olls Lalss
Sl Jles e tomis hilog (sls) sl ol (all o olSiss gy oS (o )l Lo ] 5 Shos
sl el ol g %55 51 ol oo (gl il peba (US| (sl (65,18 i plocl 5 Lol ,5

1- International Organization for Standardization

2 - International Electrotechnical Commission

3- International Organization of Legal Metrology (Organisation Internationale de Metrologie Legale)
4 - Contact point

5 - Codex Alimentarius Commission
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end-to-end services for bulk mail
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1- transit time
2 -end to end
3- Processed
4 -Jour
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2-1 EN 13850, Postal services — Quality of service — Measurement of the transit time
of end-to-end services for single piece priority mail and first class mail

2-2 EN 3001-1, Guidelines for auditing quality systems — Part 1: Auditing (ISO 10011-
1:1990).



2-3  EN ISO 9000:2000", Quality management systems — Fundamentals and vocabulary
(1SO 9000:2000)

2-4 1SO 3534-1:1993, Statistics — Vocabulary and symbols - Part 1: Probability and general
Statistical terms.

2-5 1SO 3534-2:1993, Statistics — Vocabulary and symbols - Part 2: Statistical quality
control.
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2 - accuracy

3- Random components

4- Common systematic error
5- Bias component

6- confidence interval

7- Aggregation

8- Primary data

9 - audit

10- Arrangements
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1- Arithmetic mean
2 - Bring service

3 - bulk mail

4 - Business

5 - Characteristic

6 - Differentiate
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1 - Franking

2 - Conformity

3 - Corrective action

4 - Eliminate

5 - Defect

6 - Undesirable situation
7 - Recurrence

8 - correlation

9 - correlation coefficient
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1 - cross-border mail
2 - date of delivery
3- Date of induction
4- Date of deposit

5 - date of posting

6 - delivery point
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1 - design factor

2- Variance of the estimator

3- Discriminant (characteristic)
4- Modes

5- Distribution

6- Sorting

7- domestic mail
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[ 1SO 3534-1:1993]
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1- Spread

2- independant performance monitoring organisation
3- Methodology

4 - induction

5 - induction point

6- Inspection
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1- Gauging

2- Metered mail

3- national and regional holiday
4- obseved value

5- office of exchange

6- on-time probability

7- on-time performance

8- Proportion
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1- performance indicator

2- Postal catchment area

3- postal area

4- Peculiarities

5- priority item, first class item, A-class item
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1 - probability distribution
2-quality assurance

3- quality control

4- quality evaluation
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1-random sample

2- random variable

3- real mail

4- real mail flow

5 - study of real mail flow
6 - rural
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1 - single piece mail
2 - office of exchange
3 - stamped mail
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1- Stratification

2- Mutually exclusive
3- Strata

4- Homogeneous
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